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Social Responsibility

-> the promotion of a mutual trust 

between the PTA, as a member of the 

profession, and the larger public that 

necessitates responding to societal 

needs for health and wellness



Standard 8A

“PTAs shall support 
organizations that 
meet the health 
needs of people 
who are 
economically 
disadvantaged, 
uninsured, and 
underinsured.”



Standard 8B
“PTAs shall advocate for 
people with impairments, 
activity limitations, 
participation restrictions, 
and disabilities in order to 
promote their participation 
in community and society.”



Standard 8C

“PTAs shall be 
responsible stewards 
of health care 
resources and shall 
avoid over utilization 
and underutilization 
of physical therapy 
services.”



Standard 8D

“PTAs shall educate 
members of the public 
about the benefits of 
physical therapy.”



Core Values

1. Advocating for the health and wellness needs of society including 
access to health care and physical therapy services. 

2. Promoting cultural competence within the profession and the larger 
public. 

3. Promoting social policy that effect function, health, and wellness needs 
of patients/clients. 

4. Ensuring that existing social policy is in the best interest of the 
patient/client. 

5. Advocating for changes in laws, regulations, standards, and guidelines 
that affect physical therapist service provision. 

6. Promoting community volunteerism



7. Participating in political activism. 

8. Participating in achievement of societal health goals. 

9. Understanding of current community wide, nationwide 
and worldwide issues and how they impact society’s health 
and well-being and the delivery of physical therapy. 

10. Providing leadership in the community. 

11. Participating in collaborative relationships with other 
health practitioners and the public at large. 

12. Ensuring the blending of social justice and economic 
efficiency of services.



Global Positioning

David has just completed his 3rd year on staff at Aspen 
Therapy Services. He has learned a great deal from his PT 
colleagues and Laura, the veteran PT who owns the practice. 
David has found each of them to be steadfastly devoted to 
his or her patients/clients, and to the profession. 

David caught up with Juan, a former classmate. Juan talked 
about his volunteer work in a pro bono clinic in rural 
Ghana. This inspired David to follow in Juan’s footsteps.  

David pled his case to Laura and shared his hopes that 
Aspen Therapy Services would support this professional 
activity and encourage social responsibility from the staff.



Global Positioning

Laura expressed concern that granting David’s 
request might set a precedent with uncertain 
implications for the practice.  

David responds that he understands her hesitation 
yet suggests that she consider what a stronger focus 
on service among staff might say about the clinic to 
the local community. He reminds Laura too that as 
practice owner, all decisions about professional leave 
are in her hands, with the clinic’s needs and financial 
health needing to be her first and foremost concern.



Considerations

It is Laura’s responsibility 
to establish and articulate 
the practice’s vision.  

She must also ensure that 
she does not set a 
precedent for 1 individual 
unless similar allowances 
can be made for other 
staff members. 

Laura must consider the 
financial impact of such 
decisions, and the effect, 
if any, on provision of 
other services.

David has asked 
Laura to consider 
assisting his effort to 
meet a societal 
health need. 

APTA House of 
Delegates 
emphasized their 
belief that supporting 
pro bono PT services 
is just as important 
as is providing them.



Reflection

David is at a point in his life and career that would enable him 
to travel to Ghana, offer direct patient care, and share his 
physical therapy knowledge with his African colleagues. 

Laura and the other PTs at Aspen Therapy Services may not 
have the time, means, or desire to follow in David’s footsteps. 

Code of Ethics clearly states that they can meet their ethical 
obligation under Principle 8 by supporting the efforts of others 
to meet the health needs of undeserved populations. 

All PTs and PTAs can be socially responsible in addressing 
societal health needs locally, nationally, and globally, working 
singly and together, in both direct and supporting roles.



Conclusion
Knowledge and application of 
the expected responsibilities 
will be of great benefit for 
both the professionals and the 
public. 

Sense of accomplishment, 
compassion, and pride for the 
PTA for touching people’s 
lives. 

Newly acquired knowledge 
will enable the public to lead 
better, and improved quality 
of life.




